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OUR MISSION

The Salvation Army, an international 
movement, is an evangelical part 
of the universal Christian church. 
Its message is based on the Bible. 
Its ministry is motivated by the love 
of God. Its mission is to preach the 
gospel of Jesus Christ and to meet 
human needs in His name without 
discrimination.

  “There is no reward
equal to that of doing
     the most good to 
  the most people 
      in the most need.”
  ~ Evangeline Booth, 1919
       Daughter of Founder William Booth;
       General from 1934 to 1939



HOPE TRANSFORMS LIVES

Dear Friends,

Time and again, as we engage with those we serve, we have 
the opportunity to see how our various programs provide 
renewed hope. As people of faith, we recognize that our 
“hope is in the Lord.” But for many people, there is no hope 
because their basic needs aren’t being met. We give them 
hope through the various forms of material assistance they 
desperately need. And we give them hope when they realize 
that others genuinely care about them.

Indeed, hope transforms lives. Hope provides the means for 
us to touch others’ lives and to put them on a better path.
By showing others our concern and love for them we change 
their lives for the better.  Hope is born from having basic needs 
met, and from guidance and mentorship that leads to better 
opportunities. 

Each day, we welcome those in desperate need of services, 
support and hope. Some need food, shelter, or help with rent 
or utilities. Some need a place to go after school. Some simply 
need someone to care.  

Some need respite from the tragedy of human traffi cking. 
Some need support after a fi re or natural disaster. Some 
need an opportunity for a fresh start in life, as they work 

to overcome addiction and brokenness. Some need help 
searching for employment, or a new place to live. Some need 
to experience the joy of Christmas.

In each of these situations, The Salvation Army works every 
day to help our neighbors in need. With the support of 
generous donors and volunteers, we’re able to extend a hand 
of service to those who need it, and thus provide them hope 
for a better future.

We invite you to learn more about our work in the Greater 
Cincinnati and Northern Kentucky community, as outlined 
in the pages of this annual report. And we thank God for 
your support – for we can only be a source of hope in our 
community with you at our side.

Mark Longenecker                             
Advisory Board Chair 

Majors Janet & LarryAshcraft 
Divisional Leaders

Janet & Larr As
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“The LORD delights
     in those who fear him,
  who put their hope
            in his unfailing love.” 

                     Psalm 147:11



The Salvation Army in Greater Cincinnati meets daily with those who come to our 
Community Centers and Family Service Bureau seeking various forms of assistance — 
their needs are basic, yet profoundly life-changing. They receive food from our pantries, 
clothing and transportation vouchers, utility and rent assistance and much more. We 
manage their cases individually to guide their path, as we seek opportunities to stabilize 
their lives through intensive case management across multiple life domains.

Emergency Assistance
22,394 individuals served with 
some form of assistance, including 
food, vouchers, clothing and other 
material support

HeatShare
835 households were provided with 
assistance totaling $293,329

Rent Assistance
We served 107 individuals from 67 
households and provided $26,870 
in assistance

FAMILY SERVICES

5
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Children and youth have long been at the heart of what The Salvation Army does every day 
in the local communities we serve. Children need guidance, education and emotional support. 
At The Salvation Army, they receive it through an array of services that aim to instill values that 
will last a lifetime. These services are off ered throughout local neighborhoods at each of six 
Salvation Army Community Centers, as well as through Camp SWONEKY, a nearly 300-acre camp 
facility in Oregonia, Ohio.

After-School Program
208 children participated; 95% 
completed homework daily; 73% 
improved literacy skills

Summer Enrichment Program
141 children participated; 73% 
demonstrated academic maintenance

Storybook Picnic
3,635 children served with books and 
meals

YOUTH DEVELOPMENT

The Learning Center
24 infants, 19 toddlers, 35 preschoolers 
and 49 school-age children served by the 
Center; a total of 29,005 meals and snacks 
were provided; 94% of participants are from 
economically disadvantaged households

Camp SWONEKY
1,052 campers, including children and 
adults, attended camp, including inner-city 
children, sports attendees, seniors and other 
groups; a total of 23,849 meals and snacks 
were provided to campers during their visits
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Shelter is one of the most basic of human needs. Yet many 
people in our community face the challenge of fi nding a 
place to live that provides the context within which they can 
improve themselves, seek employment and further their lives 
and those of their loved ones.

Emergency Shelter
260 women and children from 100 households were 
sheltered; 100% exited the facility within 90 days, which 
increases their likelihood for success; 95% of those 
sheltered obtained transitional or permanent housing 
upon exiting the shelter

Rapid Re-housing
223 individuals from 72 households were assisted 
into permanent housing

Empowerment Center
207 individuals utilized resources to search for a 
job, develop skills and evaluate apartments; 62 
completed resumes, 109 used online resources for 
job searching; 195 individuals attended job training 
and life skill training sessions

HOUSING SERVICES
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“You will be secure, 
    because there is hope;
   you will look about you
         and take your rest 
                 in safety.” 

                 Job 11:18







Through our senior-focused services, The Salvation Army 
in Greater Cincinnati walks alongside those who might 
otherwise be struggling for a place to live, or simply for 
someone to visit with them. 

Booth Residence
149 apartments in a high-rise tower provide comfortable 
living space for seniors

Catherine Booth Residence
Provides 96 additional apartments for low-income seniors 
in two three-story buildings

The Center on the Hill Senior Services
3,019 meals and snacks provided; 39 group meetings held, 
with 691 in attendance; 1,806 grocery orders fi lled; 44 
ceramic classes held, with 579 in attendance; 20 Zumba 
classes held, with 159 in attendance and 159 volunteers 
provided 465 hours of service

Community Care Ministry
8,097 individuals visited, with 7,226 gifts distributed

SENIOR SERVICES
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“We have 
     this hope as an
        anchor for the soul,
        fi rm and secure.” 

                Hebrews 6:19



Among the most basic of human needs is the right to be treated 
respectfully, to not be coerced into work or lifestyles that demean 
and take advantage of another human being. While we can’t 
save everyone caught in the snares of modern-day slavery, we’re 
committed to rescuing as many as we can.

Anti-Human Traffi  cking
255 individuals, including women, men and children were assisted; 
92 individuals provided with case management; 4,177 individuals 
trained to increase community awareness and volunteer response. 
Received and managed 708 hotline calls to address human 
traffi cking incidents.

ANTI-HUMAN 
TRAFFICKING
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“Hope deferred makes 
                the heart sick, but 
        a longing fulfi lled 
                             is a tree of life.” 

Proverbs 13:12





The Salvation Army Adult Rehabilitation Center (ARC) 
ministries in the United States provide an in-residence 
rehabilitation program with a focus on basic necessities. 
Each program participant is provided with a clean and healthy 
living environment, good food, work therapy, leisure-time 
activities, group and individual counseling, spiritual direction 
and resources to assist them in developing life skills and a 
personal relationship with God. 

Adult Rehabilitation
1,276 men enrolled; 1,827 counseling sessions; 96,631 meals 
provided; 29,950 nights of lodging provided; 11,474 items 
of clothing distributed; 417 personal care kits provided

ADULT 
REHABILITATION 
CENTER

“So the poor
        have hope, 
    and injustice 
        shuts its mouth” 

                Job 5:16
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The Salvation Army Emergency Disaster Services (EDS) program 
seeks to provide physical, emotional and spiritual comfort in 
times of disaster. Our disaster volunteers are trained to assist 
in all kinds of emergencies by providing food, clothing, shelter 
and fi nancial resources to those aff ected by such calamity. 
Mobile Feeding Units known as “canteens” are a familiar sight 
to fi refi ghters, police offi  cers and victims alike, serving hot and 
cold drinks, snacks and complete meals.

Emergency Disaster Services
Across Greater Cincinnati, provided assistance at 80 
emergency events; 15,144 individuals were served; 23,081 
meals and snacks were served as well as 96 comfort 
kits distributed; 242 volunteers provided 1,152 hours 
of support 

EMERGENCY 
DISASTER SERVICES
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“Let us hold
       tightly without
wavering to the hope 
  we affi rm, for
      God can be trusted
  to keep his promise.” 

               Hebrews 10:23







Christmas is a special time — a time for sharing, giving and being with family. Unfortunately, 
it becomes an especially challenging time for those who are unable to provide for their families, 
whether it’s toys for their children, or that special dinner on Thanksgiving and Christmas. 
Through our various Christmas Assistance programs, The Salvation Army in Greater Cincinnati 
served 19,739 individuals last year, with assistance valued at $528,096.

Gift Baskets
2,441 individuals benefi tted from the 
gift basket distribution; 1,960 children 
received toys

Thanksgiving Meals
Through a partnership with Crossroads 
Church, 545 meal boxes were 
distributed to local families in need, 
benefi tting 1,982 individuals

Homeless Outreach
130 homeless individuals received a 
box lunch, hot beverage and a winter 
warming kit, including a hat, gloves 
and blanket

CHRISTMAS ASSISTANCE

Toy Shop
8,966 individuals, including 4,739 children, 
were served by Toy Shop; in addition to toys, 
5,807 books were distributed to children; 
692 dressed dolls were distributed to young 
girls; 931 dressed stuffed bears distributed; 
families were provided with $48,000 in 
Kroger gift cards to purchase food

Adopt-a-Family
1,362 individuals were provided with presents 
for Christmas; 230 sponsors, including 
individuals, as well as church and corporate 
groups, purchased and wrapped the gifts; 
an estimated $102,150 worth of gifts were 
presented to 476 families and 190 seniors
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It truly takes “an army behind the Army” to serve all those in 
our community who need our compassion and support. We are 
grateful for all those who step forward to help us, providing 
their time, talent and treasures to assist us in our mission.

HOW CAN YOU HELP?

Donate
• Share a fi nancial gift — please see options on the back cover

• Include a gift in your estate planning

• Fulfi ll a Wish List item

• Allocate your Kroger Plus Card (Community Rewards) 
 to benefi t The Salvation Army (#82801)

• Sponsor a fundraising event, such as the Golf Classic 
 or Annual Luncheon 

• Adopt a family at Christmas

• Contribute goods to the Family Thrift Store

• Sponsor a Kettle at Christmas



THE HERITAGE CIRCLE
The Heritage Circle recognizes donors who have made a planned gift, such as a gift annuity, 
estate planned gift or charitable trust, to benefi t the work of The Salvation Army in 
Greater Cincinnati. 

For information about becoming a member of the Heritage Circle or how to properly word 
an existing bequest for local use, please contact Melanie Parscal, Planned Giving Director, 
at 513-762-5635.

William & Cherie Adkins
James & Sarah Ballou
James W. & Joan Boyd, Jr. 
Helen Jean Brackman 
Robert & Barbara Brunst
Jay G. Byrer 
Carolyn Caldwell 
Austin Harris Conrad, Sr.
Robert & Margaret Crouch
Dale F. Ehmke 
Henry & Lena Frick 
Leslie Grigsby
Gary & Nancy Gross
Joseph Hagedorn
Erika Haupt
Hal Hodson 

Mary Ruth Hopper 
Carolyn F. Johnston
Raymond & Judith Kagrise
Olga Kanuschak 
Richard & Jean Kinstler 
Patricia Kisker
Mrs. George Kroupa
Gregory Longacre
Christopher & 
    Cindy MacConnell  
James A. Markley, Jr. 
Thomas Martin 
Doug & Carol McDaniel
Thomas & Betty McDonald 
Elizabeth & Bruce Miller 
George Nemeyer 

Regina C. Nieb 
William North
Joseph & Susan Pichler  
Jack & Rita Porter 
Charles Reusing
Charles Riggs
Alice Kennelly Roberts 
Emalee Schavel 
Elsie Schneider 
Ruth Schnier  
Helen Boyer Smith
Carolyn L. Steele 
Ruth Ullom
Herbert Vonderheide
Harvey Weitkamp
Anonymous Donors (91)

Heritage Circle list updated February 2016
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For many decades, members of the various Women’s Auxiliaries 
have provided countless gifts of time, talent and treasure to benefi t 
those served by The Salvation Army in Greater Cincinnati. 

In Greater Cincinnati, there are four Women’s Auxiliary groups, and 
we encourage women of all ages to consider joining one. 

  Adult Rehabilitation Center (ARC) Auxiliary
  Mayfair Garden Party (each May)

  Camp SWONEKY Auxiliary 
  HOPE for Camp SWONEKY (each May)

  Kenton County Auxiliary 
  Fashion Show and Silent Auction (each December)

  Toy Shop Auxiliary 
  Doll Auction and Fundraiser (each November)

For more information about these groups and how you can join 
or support their fundraising efforts, please contact Elaine Howard 
at 513-762-5600.

WOMEN’S AUXILIARIES



VOLUNTEER
• Ring a bell at the Christmas kettles
• Join one of our Women’s 
 Auxiliary groups
• Help us implement our Christmas  
 Assistance programs
• Become a specialized Emergency  
 Disaster Services volunteer
• Mentor a child after school
• Help with special projects at our 
 local Community Centers or at   
 Camp SWONEKY
• Join our Street Outreach 
 initiative as we work to combat   
 Human Traffi cking
• Join our Young Professionals team
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The Advisory Board is comprised of local business professionals and community leaders who dedicate themselves to 
providing input and direct support, both personally and through their professional networks, to our fundraising eff orts.  

LEADERSHIP FROM THE COMMUNITY

Michael Agricola
David Armour
Michael Battoclette
Rick Beckert
Michael Bochnovich
Kevin Bruegge
Mike Butera
Brian Busken
Michael Cambron
Mark Caner
Mike Cappel
Alan Caslavka
Randy Chavez
Brett Connelly
Sue Corken
Patrick Corrigan
Thomas Dewey

John Dovich
Louis Fender
Michael Gaburo
Greer Glazer 
Aric Hassel
Lucinda Heekin
David Hills
Richard Homan
Steve Kane
Steve Kiefner
Charlie LeBoeuf
Mark Longenecker
Cecilia Matos
Gino McGowens
Gary Millerchip
Maura Moran-Berry
Mona Morrow

Jonathan Niemeyer
Donna Nienaber
Evans Nwankwo
Joseph Pichler
Mario San Marco
Jack Schiff
Kevin Sheehan
Tom Simon
Jill Smith
Tom Tierney
Derek van Amerougen, MD, MS
Chuck Whitlock
E. Todd Wilkowski

Emeritus Members:
John S. Hopple
John F. Steele, Sr. 
James Wuenker

Life Members:
Oliver W. Birckhead
Christopher MacConnell
W. Richard Manteuffel 
Donald L. Mellott
Thomas H. Simon
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OUTSTANDING SERVICE
Each year, The Salvation Army has the privilege of recognizing 
those in the community who have provided outstanding commitment 
and support. 

This past year, the following awards were bestowed:

The William Booth Award
For an exemplary spirit of service to others, presented to Mr. Kevin 
Sheehan, upon completing a three-year term as Advisory Board Chair.

Community Partner Award 
Presented to O’dell’s Bells & Friends, including Dr. O’dell Owens, Oscar 
Robertson, Dean Gregory, Stan Chesley and Thane Maynard.
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GREATER CINCINNATI 
AREA OPERATIONS
Divisional Headquarters
114 E. Central Parkway, Downtown Cincinnati

Batavia Corps Community Center
87 N. Market St., Batavia

Center Hill Corps Community Center
6381 Center Hill Ave., College Hill

The Citadel Corps Community Center
120 E. Central Parkway, Downtown Cincinnati

Covington Corps Community Center
1806 Scott Blvd., Covington, KY

Newport Corps Community Center
340 W. 10th St., Newport, KY

Westside Corps Community Center
3503 Warsaw Ave., Price Hill

Family Service Bureau    
131 E. 12th St., Downtown Cincinnati  

Adult Rehabilitation Center & Thrift Store
2250 Park Ave., Norwood

Family Thrift Store (Delhi)   
5048 Delhi Pike, Delhi 

Family Thrift Store (Eastgate)   
801 Eastgate South, Eastgate 

Family Thrift Store (West Chester)
7900 Tylersville Square Rd., West Chester

Booth Residence
6000 Townevista Dr., College Hill

Catherine Booth Residence
6385-6387 Center Hill Ave., College Hill

Camp SWONEKY
605 Middleboro Rd., Oregonia

Emergency Disaster Services
4220 Dane Ave., Cincinnati

Emergency Shelter    
131 E. 12th St., Downtown Cincinnati 

The Salvation Army Learning Center
3503 Warsaw Ave., Price Hill 



FINANCIAL SUMMARY
Greater Cincinnati Area Financial Statement 
For Year Ended September 30, 2015
Does not include operations for the Catherine Booth 
Residence, pending Audit completion as of April 2016.

REVENUES

Public Contributions 

Sale of Goods 

Investment Earnings 

United Way

Grants 

Program Fees 

Other 

TOTAL 

DISBURSEMENTS

Program & General 

Administration 

Fundraising 

TOTAL 

NET LOSS

Program &
General

Administration Fundraising

87.6%

7.2% 5.1%
$

$

$

$

$

$ 

$ 

$ 

5,157,853

2,158,633

1,077,253

477,486

1,164,283

1,432,853 

109,698 

11,578,059

$

$

$

$

$

11,546,850 

953,104 

676,585

13,176,539 

(1,598,480)
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If you would like to contribute to The Salvation Army:
• By check, please mail to the address listed below

• By phone, please call 1-800-SAL-ARMY (1-800-725-2769)

• Online, please visit www.salvationarmycincinnati.org

In some cases, client photos were changed to protect their privacy.

mower.com

The Salvation Army in Greater Cincinnati expresses our 
deepest thanks to Eric Mower + Associates for providing 
complimentary design services for this Annual Report. 
Their support helps us better serve the local community.

DOING THE MOST GOOD
sm

WANT TO HELP?

Learn more online: 
www.salvationarmycincinnati.org

Follow us on Facebook: 
www.facebook.com/SalvationArmyCincinnati

Follow us on Twitter: 
www.twitter.com/salarmycincy 

The Salvation Army
114 E. Central Parkway 
Cincinnati, OH 45202
513-762-5600


